
Sample phrases to negotiate 
assistance with 

reading. 
Ask the person if they want you 
to...

Ask for the document in a

 larger/smaller font size. 

AA 
Hold the paper.

Ask for a plain language
( everyday words) version of 

the document. 

CDAC� 
Communication Disabilities 

Access Canada 

Ask to have the document emailed

to them 

� 

-

-

-

Read the document outloud

Explain what the document

means
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